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National Assembly for Wales 
Cross-Party Housing Group Meeting 

12.30-1.30pm, 15 January 2019 
Committee Room A, Ty Hywel, Cardiff Bay 

        

 
Attendees  
 
Mike Hedges AM (Chair) 
Ryland Doyle (Office of Mike Hedges AM) 
Jack Sellers (Office of David Melding AM) 
Chad Richard (Office of Bethan Sayed AM) 
Matthew Kennedy (CIH Cymru) 
Catherine May (Tyfu Tai Cymru) 
Nazia Azad-Warren (Tai Pawb) 
Sarah Vining (Tai Pawb) 

  Ross Thomas (Tai Pawb) 
David Wilton (TPAS Cymru) 
Alex Osmond (The Wallich) 
John Puzey (Shelter Cymru) 
Aaron Hill (CHC) 
Victoria Walsh (CITB) 
Nick Morris (Crisis) 
Elinor Crouch-Puzey (Welsh Women’s Aid) 
Matthew Norman (RLA Cymru) 
Douglas Haig (RLA Cymru) 
Casey Edwards (Wales Cooperative Centre) 
 
 

Minutes 
 

1. AGM business  
 
MH addressed the AGM highlighting the profile housing has within Welsh Government’s 
portfolio. MH advised that due to AMs being committed to attend a memorial session before 
plenary for the late Steffan Evans AM, he would be leaving the meeting, passing the 
chairing responsibility to John Puzey for this session.  
JP presented the annual report to the group and sought approval – the group approved the 
annual report for publication.  
 
JP advised that Mike Hedges AM was the only candidate standing for the position as Chair 
of the group – all confirmed support for MH continuing in role as chair.  
 
MK explained that CIH Cymru would not be seeking to continue in the role as secretariat, 
following 2 years in the position. MK clarified that Shelter Cymru had expressed an interest 
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in the role, but others were welcome to express an interest at this point in the AGM. JP 
added that Shelter Cymru would be open to undertaking the role in partnership with other 
organisations either now or in the future.  
 
No other organisations came forward and Shelter Cymru were approved as the new 
secretariat.  
 
2. A picture of the private rented sector (RLA Cymru) 
 
- ACTION – MK to distribute presentation with minutes  

 
JP reflect on the need and support for a specialist housing court for Wales, encouraged 
others in the group to consider and support this idea.  
 
DH added that in addition there was a need to consider long-term tenancy arrangements 
and links to better dispute resolution.  
 
3. The Open Doors Project – Progress and insights (Open Doors, Tai Pawb) 
 
- ACTION – MK to distribute presentation with minutes  

 
CM asked if the issues of ‘no DSS’ comes up often – NAW suggested that this was a 
frequent occurrence. NAW explained that there would be guidance in this area, as some 
refusals to let may be legitimate. At present tenants are encourage to show evidence of 
positive rental history.  
 
CM reflected that to counter the issue it seemed difficult to get people to come forward with 
their story and take a case forward on equalities grounds.  
 
JP asked what the future of the project looked like. SV explained that the project is funded 
until July, but future funding was currently being explored by the team.  
 
DLl highlighted the tenant voice panel established by TPAS Cymru, explained about plans 
to extend this for private rented sector tenants – which in turn could strengthen the tenant 
voice in this part of the sector.  
 
CM highlighted that Tyfu Tai Cymru will be launching a research report focussing on private 
renting and mental health on February 20th at the Pierhead building.  
 
 
4. The PRS and homelessness (Shelter Cymru) 
 
JP highlighted the impact of the PRS in alleviating homelessness with 35% of applicants at 
risk of homelessness being placed in private rented accommodation – but that this trend 
was one in decline compared with previous years.  
 
JP highlighted that loss of rented accommodation is the top reason people face 
homelessness and that figures seemed to suggest the majority come from the PRS.  
 
A recent Shelter Cymru survey had found that 42% of households are on rolling tenancies 
creating greater insecurity.  
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JP added that a third of case work to the Shelter Cymru helpline concerned the PRS (which 
stood at 44% of case work in the last three months) and a quarter of that case work is due 
to section 21 notices with a significant number facing homelessness. The survey also found 
that 75% of tenants wanted more security.  
 
JP suggested that seems to be a disproportionate impact on woman – more likely to be 
living in poorer conditions. JP suggested there needs to be a greater balance around rights 
and responsibilities and explore replacing section 21 with measures that utilise the courts 
and allow for cases to be heard.  
 
DH emphasised the need to focus on the underlying reasons behind practices like ‘no DSS’ 
– highlighting that section 21 notices exist because the system doesn’t work like it should. 
DH also suggested a better balance is needed and that a ‘housing court’ could be one of 
the possible solutions.  
 
DLl encouraged the group to get to a position where clear information/ a view point could be 
provided to AMs.  
 
ECP reflected that from a Welsh Women’s Aid point of view in terms of fear to report repairs 
– this could be as a result of an individual living with someone who is causing that fear to 
exist.  
 
DLl questioned what needed to be done on the back of this discussion. DH highlighted that 
the RLA would be happy to work with any members on the matters raised. CM reflected that 
Tyfu Tai Cymru research on mental health and private renting could be a good area to find 
common ground and encourage members to support recommendations once published.  
 
JP reflected that it would be useful to explore where common ground existed. JP noted that 
Shelter Cymru will put out a note about the discussion around homelessness and the PRS. 
JP suggested that there seemed to be common ground in terms of the exploration of 
creating a ‘housing court’.  
 
AH suggested the Homes for All Cymru group could be a good forum to take forward 
discussion outside of the CPG meeting on areas of joint work.  
 
DH suggested that research conducted through RLA PEARL could be a useful resources 
for members in gaining a perspective on issues impacting professionals in the PRS. Invited 
any members to contact him with research and collaborative ideas.  
 
JP explained that the Homes for All Cymru group is intended as the place to shape the CPG 
agenda and topics raised to be taken by the secretariat to the Chair ahead of planning the 
meetings – encouraging members to attend and contribute to shaping the future agenda of 
the CPG.  
 
JP advised that dates for future meetings will be confirmed shortly. 
 
 
 
 5.  AOB 

 
No further business.  
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